


WELCOME TO 
PATRICIA® USER GROUP CONFERENCE (PUG)

We are delighted to announce that the PUG Conference 2025 will be held at The Taj Reserve in Cape Town, South
Africa, from November 15th to 18th, 2025.

PUG 2025 offers a fantastic opportunity to explore new features, exchange ideas, and connect with fellow Patricia
users. Gain insights into the new Patricia 6.3 version, participate in deep-dive sessions on specific topics, and learn
from the experiences of other clients. Beyond the knowledge-sharing, you’ll also enjoy social events set against
the breathtaking South African landscape, making this a truly memorable experience.

To secure your spot, please complete your conference registration by clicking the button provided. You’ll have the
option to register for either the Super User Training or the Regular Sessions, depending on your needs.

The full session schedule will soon be available in the PUG 2025 APP, where you’ll find a detailed conference
agenda and be able to sign up for the sessions that interest you. We will let you know as soon as the schedule and
PUG 2025 App is released. 

SIGN UP
Sign Up for the conference!
Please note that deadline is on 1st of October, 2025

https://cvent.me/ykV29w


CONFERENCE DETAILS

Conference Fee & Early Bird Offer
The conference fee is 870 EUR/USD when you
register before 1st of July. 
After this date, the fee will be 1,000 EUR/USD.

This includes lunch on all conference days, Sunday
evening activity, Monday dinner party, and full
access to the Patricia sessions of your choice.

Group Discount:
Register before July 1st, and all additional
attendees from the same company will receive a
20% discount on their registration fee.

The Taj Reserve
1 Wale Street, Cape Town City Centre

Book your stay at the conference hotel HERE 
before 1st of May to get the early bird special.

Please make sure to book your stay in Cape Town as
soon as possible, as there are other events in town,
making hotels fill up fast.

Please note that accommodation is not included in the
conference fee.

https://docs.google.com/forms/d/e/1FAIpQLSdgYyqcTq9HESrqlcP3oQxuOen1rQzAxLCzG3CF6PggTch1oA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdgYyqcTq9HESrqlcP3oQxuOen1rQzAxLCzG3CF6PggTch1oA/viewform


SCHEDULE?
SPEAK AT PUG 2025

Share Your Expertise!
Are you interested in sharing your insights and experiences with fellow Patricia users? We are looking for clients
to participate in a client presentation session at PUG 2025. Does your company have best practices, efficient
workflows, or smart tips & tricks that help you maximize Patricia’s potential? If so, we’d love to hear from you!

These sessions have been highly appreciated in previous years, as they provide invaluable real-world insights on
how to make the most of Patricia. Learning from industry colleagues brings a unique perspective, offering
practical takeaways that help improve efficiency and streamline workflows.

If you’d like to contribute and showcase how you use Patricia effectively, reach out to us at pug@patrix.com.
Selected speakers will receive a reduced conference fee as a thank-you for their participation. 

We look forward to hearing from you!

mailto:pug@patrix.com

